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Abstract Two studies were conducted to test for the effects of attentional demand and cost 

responsibility on psychological strain. One was a field experiment involving 

operators of computer-based manufacturing equipment, and the other was a cross-

sectional investigation of employees in a wide range of jobs . The results showed 

increased strain only for those in jobs high on both attentional demand and cost 

responsibility. Implications for job design for new manufacturing technologies are 

discussed. 

 


