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Brief Preface
Introduction

“You can’t connect the dots looking forward, you can only connect them
looking backwards

{Steve Jobs, co-founder and longtime CEO of Apple Inc., For-

tune magazine’s CEOQ of the decade (2009), Stanford Com-

mencement Speech, 2005)
This memorable quote by one of the most inspiring leaders the world has ever seen is
profound and true together. Similar to motivation theories that are frequently classified
into process theories and content theories, it can be transferred to both the process of
writing this thesis and to its content. With regard to the process, the time at the chair
was characterized by diverse and multifaceted tasks and projects and, sometimes, 1
wondered how the different mosaic pieces would finally compose the overall picture.
Likewise, I found writing a theoretical piece of work challenging, because it took
some time until a complete and coherent outcome emerged from the different content-
related components and in the middle of the process, the outcome was anything but
crystal clear. Thus, patience, self-discipline, and perseverance were the key to success.
Looking backwards, it is of great importance for me to express my thanks to a couple
of people who supported me in writing this doctoral dissertation and, thus, contributed
to its successful completion.
First and foremost, | would like to thank my supervisor, Professor Dr. Max J.
Ringlstetter who gave me the opportunity to write this dissertation. He managed to
leave me enough freedom to develop my own thoughts while, at the same time, giving
me important input and guidance at crucial points indispensable to compile this thesis.
I did learn a lot from him in terms of leadership and management, insights that T will
keep in mind during my future career and life. I would also like to thank Professor Dr.
Harald Pechlaner for his agreement to be the second examiner and for his engagement
and valuable suggestions during our doctoral seminars.
Furthermore, [ want to thank my colleagues and the entire team of the chair for their

cooperative and friendly attitude that characterized our working atmosphere and col-




laboration. Against this background, I would like to thank Dr. Bjorn Schifer who was
— whether or not he liked it — the supporting and reliable reference person with respect
to any chair-related issues whatsoever. I am thankful to Walburga Mosburger whose
constant support in all complex administrative matters extremely simplified my life.
On top of that, her maternally caring and friendly way significantly shaped the work-
ing atmosphere I mentioned above and made working at the LSR enjoyable. 1 also
want to thank Dr. Laura Schneider for the inspiring and encouraging discussions dur-
ing our leave of absence and afterwards. Additionally, I would like to thank Antonia
Mai, remembering the time together in our “talent office™, for the mutual support, in-
spiring collaboration, and one or two fits of laughter. Finally, I want to thank Nepomuk
Kessler for his reliable support during our joint project work.

Moreover, [ would like to give thanks to Dr. Allan Ramdhony for his constant and kind
support throughout the years since we got to know each other at Edinburgh Napier
University, his competent advice and excellent overall mentoring.

I would also like to thank Dr. Johannes Wollenburg for his reliable mental support,
countless trustful conversations, and optimism, but also for challenging my
assumptions and ways of doing things from time to time.

Finally and most importantly, I am particularly grateful to my parents for their mental
support and precious advice during all my years of study. Without their dedicated en-
gagement and unconditional support from every point of view, succeeding would have
been simply impossible. That is why this dissertation is dedicated to them.

Ingolstadt, June 2018 Dr. Timur Erim




